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Introduction

In today's fast-paced digital economy, businesses across industries rely on Electronic Data Interchange (EDI) for
automated transactions such as purchase orders, invoices, and shipment notifications. However, the shift from legacy
EDI systems to cloud-based ERP solutions like Oracle NetSuite, SAP Business One, JD Edwards, Acumatica, Oracle
Fusion Cloud, Infor, and EPICOR presents new challenges in data transformation, real-time synchronization, security
compliance, and protocol mismatches.

Many organizations struggle with converting traditional EDI formats (X12, EDIFACT, TRADACOMS, VDA) into modern
JSON structures required by cloud-based ERP systems. Integration failures can lead to costly errors, order delays, and
compliance penalties.

This whitepaper explores the latest industry trends, business and technical challenges, critical integration flows, and
how eZintegrations provides a simple yet powerful solution by allowing businesses to convert any EDI transaction into
JSON and vice-versa using plain English commands.

ELECTRONIC DATA INTERCHANGE




Business Challenges
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Latest Industry Trends in EDI-ERP Integration

Migration to Cloud-Based ERP Systems: Businesses are rapidly adopting cloud-first ERP systems to gain
flexibility, scalability, and real-time data insights. However, EDI, which was originally designed for on-premise,
batch-based processing, does not natively align with cloud-based real-time API-driven architectures.

API-Driven and Event-Based Integrations: The rise of REST, GraphQL, and event-driven architectures (Kafka,
RabbitMQ, Webhooks) demands that businesses move beyond batch-based EDI processing and adopt real-time
data exchanges.

Al-Powered Data Mapping & Automation: Traditional EDI integrations require manual mapping of EDI segments
(e.g., ISA, GS, ST) to ERP data models. Al-powered integration tools, like eZintegrations, now enable auto-
mapping, anomaly detection, and error handling, reducing manual intervention.

Compliance, Security, and Governance: Industries such as healthcare (HIPAA), finance (SOX, PCI-DSS), retail
(EDI compliance), and logistics (customs regulations) require secure, auditable, and compliant integrations,

increasing the complexity of EDI-ERP connections.

Challenges in EDI-ERP Integration

Technical Challenges

Manual Data Processing & High Costs: Traditional e« Handling Multiple EDI Standards & Formats:

EDI integrations require custom scripts and Supporting X12, EDIFACT, TRADACOMS, VDA

middleware, leading to high maintenance costs. . . . .
and others requires extensive transformation logic.

Complex Data Structures: EDI files are fixed-

length, structured formats that must be converted
into nested, flexible JSON objects before they can
be processed by modern ERP APIs.

Disparate = Communication Protocols: EDI
transactions are exchanged via SFTP, FTP, AS2,
VANSs, while ERPs use REST/SOAP APIs, creating a
connectivity gap.

Slow Processing & Batch Constraints: Traditional
EDI processing follows a batch-based approach,
while cloud ERPs require real-time integration to
enhance efficiency.

Trading Partner Customizations: Different
retailers (e.g., Walmart, Amazon) have unique EDI
mapping rules, making integration more complex.

e Security & Compliance: Ensuring encryption (TLS,

AS2), access controls, audit logging to meet industry

regulations.

Master Data Synchronization: Aligning customer,
supplier, and SKU data between EDI transactions
and ERP records.

API Rate Limits & ERP Constraints: Cloud ERPs
impose API rate limits, conflicting with high-volume

batch EDI transactions.
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Critical EDI Integration Flows Across Industries

) Retail &
eCommerce

(® Manufacturing &
Supply Chain

(® Healthcare &
Pharmaceuticals

(® Finance &
Banking

Order-to-Cash (O2C) — EDI 850 (Purchase Order), 855
(Order Acknowledgment), 810 (Invoice).

Inventory Updates — EDI 846 (Inventory Status), syncing
stock levels with ERP.

Shipment Tracking — EDI 856 (ASN), 214 (Shipment
Status).

Procure-to-Pay (P2P) — EDI 830 (Planning Schedule),
862 (Shipping Schedule).

Production Planning — Syncing BOMs and work
orders from MES to ERP.

Claims Processing — EDI 837 (Claims), 835
(Remittance Advice).

Pharma Supply Chain - EDI 856 (ASN), ensuring
compliance with DSCSA.

Payment & Reconciliation — EDI 820 (Remittance
Advice), 823 (Lockbox).
Invoice Automation — Syncing invoice approvals and

payments.
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How eZintegrations Revolutionizes EDI-ERP Integration

Unlike traditional middleware, eZintegrations enables seamless EDI to JSON conversion using simple English
commands.

Example: "Convert my EDI 850 purchase order into JSON and map it to my SAP ERP in real-time!"

Key Advantages of eZintegrations

¢ No-Code, Al-Powered Integration: Eliminates the need for manual scripting, fully automates EDI transformations.

e Pre-Built ERP Connectors: Works seamlessly with NetSuite, SAP, Oracle, JD Edwards, Acumatica, Infor,
EPICOR, and more.

¢ Real-Time & Batch Processing: Supports both event-driven and bulk EDI transaction processing.

e Error Handling & Compliance: Al-driven anomaly detection ensures 100% compliance with trading partner
requirements.

o Enterprise-Grade Security: Meets SOC 2, GDPR, HIPAA compliance standards.

o Comprehensive Monitoring: Full visibility into transaction flows, audit trails, and error resolution.

Conclusion: Future-Proof Your Business with Smart EDI
Integration

Businesses no longer need to struggle with the complexities of EDI-ERP integration. With eZintegrations, companies
can achieve seamless, real-time, and cost-effective EDI transformations with just a single line of plain English text.

Ready to streamline your EDI processes? Let’s discuss how eZintegrations can
transform your operations!
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TRY FOR FREE WITH YOUR ENTERPRISE DATA

For more information about Bizdata, visit
www.bizdata360.com
or
contact us at +1-650-283-1644

to speak to a Bizdata representative.
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