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Microsoft-Salesforce Integration with eZintegrations™

eZintegrations™ offers a seamless, no-code solution to connect Microsoft Teams
and Salesforce, enabling sales, support, and operations teams to collaborate
around CRM data in real time. This integration bridges communication and
customer records, turning conversations into actionable tasks and aligning cross-
functional workflows. By automating key touchpoints between communication
and CRM systems, eZintegrations™ enhances productivity, accelerates
responsiveness, and supports a unified enterprise experience.

Technical Capabilities

eZintegrations™ facilitates real-time bidirectional data flow between Microsoft
Teams and Salesforce, integrating chats, tasks, customer case updates, and lead
assignments without manual input. The platform uses secure RESTful APIs to
maintain data consistency across systems while offering robust encryption,
access controls, and high scalability. As a fully cloud-native, no-code platform, it
minimizes IT burden while providing rapid deployment via pre-configured
connectors and drag-and-drop workflows. Built-in observability, retry logic, and
alerting mechanisms ensure reliable operations and reduce support overhead.

Solution Capabilities

This integration connects internal collaboration channels with customer
relationship data, allowing users to receive and act on Salesforce updates
directly within Microsoft Teams. eZintegrations™ automates notification
delivery, lead assignment, opportunity tracking, and escalation workflows,
helping sales and service teams stay aligned. Real-time syncing ensures that any
changes in Salesforce such as case status updates or deal progress—are reflected
within Teams. The platform’s enterprise-grade architecture ensures performance
at scale while maintaining data integrity and compliance across both
environments.
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Key Features

e Real-Time Alerts & Updates from
Salesforce to Teams

e (Case & Opportunity
Synchronization

e Elead Assignment and Task
Automation

e CRM Data Sharing in Teams
Channels & Chats

e Smart Notifications for Deal Stage
& Support Changes

Key Benefits

e Eliminate Manual Switching
Between CRM and Messaging Tools

e Faster Lead Response and Case
Resolution Cycles

e Unified Communication and
Customer Data in One Interface

e Enhanced Team Collaboration
Across Departments

e Secure, Scalable Integration Built
for Business Growth

How eZintegrations™ can
help?

e eZintegrations™ enables no-code
integration  between  Microsoft
Teams and Salesforce with intuitive
setup.

e Supports real-time data sync,
automated alerts, and
collaboration-driven CRM
workflows.

e Delivers secure and scalable
integration with full enterprise-
grade observability and
governance.

e Speeds up decision-making and
resolution by connecting
conversations to actionable CRM
data.

e  Reduces workflow friction by
embedding CRM updates into
communication tools.
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TRY FOR FREE WITH YOUR ENTERPRISE DATA

CONTACT US
For more information about Bizdata, visit www.bizdata360.com or call +1-650-283-1644 to speak to a Bizdata representative.
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