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Executive Summary

In a hybrid work world where virtual meetings, webinars, and digital engagement define customer journeys, connecting
Zoom with HubSpot CRM is no longer optional. Marketing, sales, and support teams rely on real-time engagement data
from Zoom to personalize interactions, trigger timely follow-ups, and measure outcomes effectively. Without integration,
teams are left piecing together webinar results and phone recordings manually, slowing response times and diluting
campaign ROI.

eZintegrations™ bridges this gap with a no-code, Al-powered platform that connects Zoom Webinars, Zoom Meetings,
Zoom Phone, and Zoom Events with HubSpot in real time. It automates engagement tracking, call logging, lead capture,
and campaign follow-ups without the need for custom development. By creating a unified engagement pipeline between
Zoom and HubSpot, businesses can act faster on intent signals, close more deals, and deliver better customer
experiences across every touchpoint.
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Industry Trends

The digital-first buyer expects hyper-personalized engagement, rapid response, and seamless transitions between
channels. As virtual events and calls replace in-person interactions, organizations are doubling down on tools like

Zoom to power scalable communication.

At the same time, CRM platforms like HubSpot have become mission-critical for managing customer data,
segmentation, and campaign automation. The demand for real-time CRM updates from engagement platforms is
rising, with B2B teams integrating video, phone, and event data to drive lead scoring, funnel acceleration, and
tailored outreach. Integrating Zoom with HubSpot is central to this shift, creating a connected experience layer
between marketing campaigns, webinars, live meetings, and sales follow-ups.

Business Challenges without Integration

Disconnected tools make it hard for teams to respond quickly, track engagement efficiently, and maintain customer
experience consistency. Without integration, key insights from Zoom often don’t make it to HubSpot, leading to

gaps across the funnel.

* Delayed Follow-Ups: Sales and marketing teams ¢ Siloed Engagement Data: Without integration,

must manually transfer Zoom attendee data to phone calls, meetings, and webinars lack a unified
HubSpot, leading to missed timing and cold leads. context in HubSpot.

« Fragmented Communication Channels: For ¢ Inefficient Campaign Triggers: Marketers struggle
scaling organizations, managing virtual events, calls,
and follow-ups across Zoom and HubSpot without to trigger automation based on live engagement
integration creates major engagement and

productivity gaps. signals like call outcomes or webinar polls.

Technical Challenges without Integration

Technical challenges in integrating Zoom and HubSpot include:

¢ Manual Data Transfers: Exporting Zoom data and ¢ Schema Mismatch: Differences in data structure
uploading it to HubSpot introduces errors and slows and formatting between Zoom and HubSpot
down workflows. complicate mapping.

¢ Lack of Real-Time Sync: Delayed syncing means s Security and Compliance Gaps: Transferring
decisions are made on outdated or incomplete sensitive meeting and call data manually increases

engagement data. compliance risks.
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The Importance of Integration

Connecting Zoom and HubSpot is essential to building a responsive, data-driven revenue engine. It ensures every Zoom
interaction whether it's a webinar registration, meeting invite, or sales call is instantly reflected in HubSpot. This real-time
visibility improves lead scoring, personalizes nurture sequences, and equips teams to act on buyer signals at speed.
Integration also enhances reporting by unifying campaign and engagement data in a single CRM. In a landscape where
timing is everything, Zoom-HubSpot integration becomes the foundation for operational efficiency, sales productivity, and
customer satisfaction.

Value Proposition of eZintegrations™

eZintegrations™ delivers a robust and intuitive solution for integrating Zoom and HubSpot, solving key operational and

technical pain points with speed and simplicity.

¢ Real-Time Engagement Sync: Automatically sync ¢ Al-Powered Data Mapping: Eliminate schema
webinar attendance, call logs, and meeting outcomes mismatches with intelligent, no-code transformation
with HubSpot contacts. and field mapping.

* No-Code Setup: Deploy and manage Zoom and e Secure, Scalable Infrastructure: Enterprise-grade
HubSpot integrations with an intuitive drag-and-drop security with role-based access and compliance
interface. support for HIPAA, GDPR, and more.

Key Integration Flows Enabled by eZintegrations™

¢ Webinar Lead Sync: Capture and sync Zoom webinar registrants and attendees into HubSpot with full
engagement details.

¢ Call Data Logging: Auto-log Zoom Phone calls, recordings, and call outcomes into the associated HubSpot
contact or deal.

¢ Event Engagement Updates: Track attendance, participation, and feedback from Zoom Events directly in HubSpot.

« Meeting Notes Sync: Sync Zoom Meeting recordings and notes to HubSpot timelines for contact and deal
visibility.

« Workflow Triggers: Launch HubSpot workflows based on Zoom activity like poll responses, no-shows, or high

engagement.
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Business Benefits of Integration Using eZintegrations™

+ Streamlined Workflows: Automate webinar and call- + Improved Campaign ROI: Use Zoom interaction data
to-CRM flows to reduce manual tasks. to refine targeting and increase engagement.

* Faster Lead Conversion: Follow up immediately « Consistent Customer Experience: Align touchpoints
based on real-time Zoom engagement data in across events, calls, and follow-ups through unified
HubSpot. CRM visibility.

How eZintegrations™ Works?

eZintegrations™ offers a no-code, cloud-native integration platform that connects Zoom and HubSpot through a visual

interface and intelligent automation. The platform streamlines service and development collaboration by providing:
Smart Schema Mapping: Al interprets Zoom data and restructures it to match HubSpot’s format for seamless sync.

Visual Data Pipeline: Users build integrations by dragging and connecting APIs using a graphical Ul, no coding

needed.

Always-On Sync Engine: Near real-time, bidirectional data flow keeps both platforms aligned at all times.

Conclusion

eZintegrations™ empowers modern marketing and sales teams to fully leverage Zoom and HubSpot by removing data
silos and automating engagement workflows. With real-time sync, intelligent mapping, and no-code setup, businesses
gain a unified platform for driving more personalized, timely, and effective customer interactions. As virtual engagement
becomes central to growth, integrating Zoom with HubSpot is no longer a convenience, it's a strategic advantage.

Take the Next Step

Ready to align your marketing, events, and sales teams through seamless Zoom and HubSpot integration?
Book a free demo of eZintegrations™ today and discover how to turn engagement data into conversion opportunities.
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